
OVERCOMING OBJECTIONS 
 

As you contact potential contributors, you may  
encounter objections. Below are some sample  
objections and responses. 
 
I’m not interested. 
“Even though you've said you're not interested,  
I'd still like to tell you about some of the  
exciting initiatives taking place on campus, in  
case you're able to help in the future.” 
 
I already gave. 
Check to be sure the gift was in the current  
fiscal year. If it was not, explain: “You many not  
be aware that Rensselaer operates on a fiscal  
year calendar from July 1-June 30. We are  
securing gifts for the current year and would  
like to encourage your participation in this  
year’s Rensselaer Annual Fund by renewing  
your pledge today. Would you be willing to  
consider a pledge of $_____?” 
 
I gave last year. 
“That's all the more reason why we're counting  
on you this year. Your contributions are  
important in sustaining the excellence of the  
Institute. Would you consider continuing your  
support with a gift of $____?” 
 
I’m still paying off my student loans. 
“I understand your situation. The cost of an  
education today is expensive. Would you  
consider helping other students to have the  
same opportunities you had with a gift of  
$_____?” 
 
I only give during my class Reunion. 
“We truly appreciate your gift toward your class  
Reunion. However, we would like to be able to  
count on your help between Reunions. Could  
we count on you for a gift this year of $____?” 
 
 
 
 
 
 
 

 
I can’t afford to give now because of (new  
baby, retirement, new house). 
“Alumni participation is critical to our ranking  
and success, and increases the value of our  
degree. Any amount you would be able to  
contribute will help us in increasing the number  
of alumni who participate, regardless of gift  
size. May we count on you for a pledge of  
$_____?” 
The amount I can give is so small it probably  
wouldn’t help very much. 
“Every contribution to the Institute is  
important. It is not the size of the gift, but  
giving at a level that is meaningful to you, that  
is important.”  
 
I’d like to think about it. Could you send me a  
form? 
“We’ll be happy to send you a pledge form and  
return envelope. However, we would very  
much like to count your pledge in our totals.  
May I record a pledge of $_____ in your  
name?” 
 
I am angry at Rensselaer because_____; I will  
not support the campus. 
“I can understand your situation. May I make a  
note of that and ask a staff member to contact  
you to discuss your concerns further?” 
 
My child wasn’t accepted to your campus. 
“I’m sorry to hear that, and can understand  
your disappointment. Is there any concern you  
had in particular with the admissions process  
that I may forward to the appropriate  
department? I hope you will be willing to  
reconsider a pledge to the Annual Fund in the  
near future. May I send you some information  
in the event you reconsider? 


